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)DPLO\�DQG�6RFLDO�6HUYLFHV�$GPLQLVWUDWLRQ 
'LYLVLRQ�RI�0HQWDO�+HDOWK�DQG�$GGLFWLRQ 

:LWKLQ�WKH�,QGLDQD�)DPLO\�DQG�6RFLDO�6HUYLFHV�$GPLQLVWUDWLRQ�WKHUH�LV�WKH�'LYLVLRQ�RI�0HQWDO�+HDOWK�DQG� 
$GGLFWLRQ��'0+$���7KH�'0+$�VHWV�FDUH�VWDQGDUGV�IRU�WKH�SURYLVLRQ�RI�PHQWDO�KHDOWK�DQG�DGGLFWLRQ�VHUYLFHV�
WR�+RRVLHUV��'0+$�LV�FRPPLWWHG�WR�HQVXULQJ�WKDW�FOLHQWV�KDYH�DFFHVV�WR�TXDOLW\�VHUYLFHV�WKDW�SURPRWH� 
LQGLYLGXDO��IDPLO\�DQG�FRPPXQLW\�UHVLOLHQF\�DQG�UHFRYHU\� 
 
7KH�GLYLVLRQ�DOVR�FHUWLÞHV�DOO�FRPPXQLW\�PHQWDO�KHDOWK�FHQWHUV�DQG�DGGLFWLRQ�WUHDWPHQW�VHUYLFHV�SURYLGHUV��
'0+$�RSHUDWHV�VL[�SV\FKLDWULF�KRVSLWDOV��1HXUR'LDJQRVWLF�,QVWLWXWH��(YDQVYLOOH�3V\FKLDWULF�&KLOGUHQpV� 
&HQWHU��(YDQVYLOOH�6WDWH�+RVSLWDO��/RJDQVSRUW�6WDWH�+RVSLWDO��0DGLVRQ�6WDWH�+RVSLWDO��DQG�5LFKPRQG�6WDWH�
+RVSLWDO���'0+$�SURYLGHV�IXQGLQJ�VXSSRUW�IRU�PHQWDO�KHDOWK�DQG�DGGLFWLRQ�VHUYLFHV�WR�WDUJHW�SRSXODWLRQV�
ZLWK�ÞQDQFLDO�QHHG�DQG�DGPLQLVWHUV�IHGHUDO�IXQGV�HDUPDUNHG�IRU�VXEVWDQFH�DEXVH�SUHYHQWLRQ�SURMHFWV� 

� 
7KH�PLVVLRQ�RI�'0+$�LV�WR�FKDPSLRQ�PHQWDO�
KHDOWK�SURPRWLRQ�DQG�VXEVWDQFH�XVH�GLVRUGHU�
SUHYHQWLRQ��WUHDWPHQW��DQG�UHFRYHU\�V\VWHPV�
WKDW�DUH�KLJK�TXDOLW\��VHDPOHVVO\�LQWHJUDWHG�DQG�
DFFHVVLEOH�WR�WKH�SHRSOH�DQG�FRPPXQLWLHV�RI�
,QGLDQD� 
 
7KH�'0+$�KDV�UHFHQWO\�UHOHDVHG� 
DQ�RQOLQH�GDVKERDUG�ZKLFK�WUDFNV� 
PHQWDO�KHDOWK�LOOQHVV�DQG�VXEVWDQFH�XVH�ZLWKLQ�
,QGLDQD�DQG�FRPSDUHV�LW�WR�WKH�8QLWHG�6WDWHV�
DYHUDJH��7KH�GDVKERDUG�FDQ�EH�YLHZHG�E\� 
WKH�SXEOLF�E\�VHDUFKLQJ� 
q)66$��'0+$��'DVKERDUGV͟ 
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�ŚƩƉƐ͗ͬͬǁǁǁ͘ƵŶŽĞǀĂŶƐǀŝůůĞ͘ŽƌŐͬĞǀĞŶƚƐͬ 

$GGLWLRQDO�5HF\FOLQJ�(YHQWV 

&LYLF�&HQWHU�3DUNLQJ�/RW 

(OHFWURQLFV�5HF\FOLQJ� 

)DOO��6HSWHPEHU���WK�IURP������-������SP 
 

7R[-$ZD\�'D\� 

)DOO��2FWREHU��WK�IURP������-�����SP 

� 

9DQGHUEXUJK�&RXQW\�6ROLG�:DVWH�'LVWULFW 

9DQGHUEXUJK�&RXQW\�+HDOWK�'HSDUWPHQW 

%ORRG�/HDG�7HVWLQJ 
7KH�9DQGHUEXUJK�&RXQW\�+HDOWK�'HSDUWPHQW�RIIHUV�WHVWLQJ�WR�FKLOGUHQ�DW�QR�FRVW� 

7R�VFKHGXOH�D�WHVW��FDOO�WKH�9DQGHUEXUJK�&RXQW\�+HDOWK�'HSDUWPHQW�DW����-���-����� 

7KH�+HDOWK�'HSDUWPHQW�LV�ORFDWHG�RQ�WKH��QG�IORRU�DW�����0XOEHUU\�6W� 

&RIIHH�:LWK�$�&RS 

)DPLO\�)RRG�7UXFN�1LJKW 

9HJHWDEOH�*LYHDZD\ 



 

 

&RPPLVVLRQ�RQ�+RPHOHVVQHVV 

� 

,Q�WRR�PDQ\�FRPPXQLWLHV��SHRSOH�FDQpW�VDIHO\�ZDON�WR�ZKHUH�WKH\�QHHG�RU�ZDQW�
WR�JR�GXH�WR�D�ODFN�RI�VLGHZDONV��FURVVZDONV��RU�RWKHU�VDIHW\�IHDWXUHV�WKDW�PDNH�
VWUHHWV�VDIH�IRU�SHGHVWULDQV�DQG�GULYHUV� 

$�ZDON�DXGLW�LV�D�VLPSOH�DFWLYLW\�LQ�ZKLFK�DQ�LQGLYLGXDO�RU�D�WHDP�REVHUYHV�DQG�
HYDOXDWHV�WKH�ZDONDELOLW\�RI�D�ORFDWLRQ�WR�GRFXPHQW�KRZ�DQG�LI�SHGHVWULDQV�FDQ�
VDIHO\�WUDYHO�DORQJ�D�VWUHHW��QDYLJDWH�DQ�LQWHUVHFWLRQ�DQG�JHW�IURP�SRLQW�$�WR�%��&�
DQG�VR�RQ� 

:KR�FDQ�FRQGXFW�D�ZDON�DXGLW"�$Q\RQH� 

7KH�$$53�:DON�$XGLW�7RRO�.LW�FDQ�EH�XVHG�E\�ORFDO�OHDGHUV��DGYRFDWHV�� 
FRPPXQLW\�RUJDQL]DWLRQV�DQG�UHVLGHQWV�WR�GHÞQH�LVVXHV�LQ�WKHLU�QHLJKERUKRRG� 

7KH�WRRO�NLW�SXEOLFDWLRQ�SURYLGHV�VWHS-E\-VWHS�LQVWUXFWLRQV�DQG�FKHFNOLVWV�IRU� 
H[DPLQLQJ�LQWHUVHFWLRQV��VLGHZDONV��GULYHU�EHKDYLRU��SXEOLF�VDIHW\�DQG�PRUH� 

6LQFH�WKH�ZDON�DXGLW�VXUYH\�LV�XVHU-GLUHFWHG��LW�FDQ�WDNH�DV�OLWWOH�RU�DV�PXFK�WLPH�DV�GHVLUHG�E\��VD\��VSHQGLQJ����
PLQXWHV�DW�RQH�EXV\�FRUQHU�RU�GHYRWLQJ�VHYHUDO�KRXUV�WR�GRFXPHQWLQJ�VHYHUDO�URDGZD\V�LQ�D�QHLJKERUKRRG�� 
7KH�GRFXPHQWHG�UHVXOWV�FDQ�EH�VKDUHG�ZLWK�HOHFWHG�RIÞFLDOV�DQG�RWKHU�ORFDO�OHDGHUV�ZKHQ�DGYRFDWLQJ�IRU�VXFK�VDIH�
VWUHHWV�IHDWXUHV�DV�VLGHZDONV��FURVVZDONV�DQG�SURSHUO\�WLPHG�WUDIÞF�OLJKWV� 

)LQG�DQG�GRZQORDG�WKH�$$53�:DON�$XGLW�7RRO�.LW�DW���ZW͘ŽƌŐͬtĂůŬ�ƵĚŝƚ͘ 

7KH�&LW\�RI�(YDQVYLOOH�'HSDUWPHQW�RI�0HWURSROLWDQ�'HYHORSPHQW��'0'��DQG�WKH�(YDQVYLOOH-9DQGHUEXUJK�&RPPLVVLRQ�
RQ�+RPHOHVVQHVV��&2+��UHFHQWO\�MRLQHG�WRJHWKHU�WR�FRQGXFW�D�KRPHOHVV�QHHGV�DQG�JDSV�DVVHVVPHQW�DQG�WR�XSGDWH�
RXU�ORFDO�SODQ�WR�HQG�KRPHOHVVQHVV� 

$�FRPELQDWLRQ�RI�VXUYH\V��LQWHUYLHZV��D�FKDUUHWWH��DQG�D�FRQIHUHQFH�ZHUH�FRQGXFWHG�WR�JDWKHU�LQSXW�IURP�DJHQFLHV�
DQG�WKH�FRPPXQLW\��7KH�FRQIHUHQFH�DQG�FKDUUHWWH�ZHUH�KHOG�WKH�ZHHN�RI�0DUFK����-�����������DQG�LQFOXGHG� 
SDUWLFLSDWLRQ�IURP�812(��7RSLFV�LQFOXGHG�UDFLDO�HTXLW\��ODQGORUG�UHODWLRQV��YXOQHUDEOH�SRSXODWLRQV��KRPHOHVV�GDWD�� 
DFFHVV�WR�SHUPDQHQW�KRXVLQJ��FRRUGLQDWHG�HQWU\��SUHYHQWLRQ��KHDOWKFDUH��UH-HQWU\��DQG�DOVR��KRPHOHVV�FKLOGUHQ�DQG�
\RXWK� 

7KHUH�ZHUH�WZR�LQGHSHQGHQW�JRDOV��)LUVW�JRDO�ZDV�WR�PHHW�8�6��'HSDUWPHQW�RI�+RXVLQJ�DQG�8UEDQ�'HYHORSPHQW�
�+8'��UHTXLUHPHQWV�WR�UHFHLYH�RXU�+20(�-�$PHULFDQ�5HVFXH�3ODQ�DOORFDWLRQ�RI����������������'0'�ZLOO�DGPLQLVWHU�
WKHVH�IXQGV�WR�KHOS�EXLOG�KRXVLQJ�IRU�YXOQHUDEOH�SRSXODWLRQV� 

6HFRQG�JRDO�ZDV�WR�UHFHLYH�UHFRPPHQGDWLRQV�WR�FUHDWH�RXU�����-���SODQ�WR�HQG�KRPHOHVVQHVV��&2+�KDV�FUHDWHG�
WDVN�IRUFHV�WR�UHYLHZ�UHFRPPHQGDWLRQV�DQG�SURSRVH�D�GUDIW�E\�&2+pV�6HSWHPEHU�PHHWLQJ��/HVVRQV�OHDUQHG�IURP�
XSGDWLQJ�RXU�SODQ�WR�HQG�KRPHOHVVQHVV�KDV�DOVR�EHHQ�VHOHFWHG�DV�D�VHVVLRQ�DW�WKH�XSFRPLQJ�,QGLDQD�+RXVLQJ� 
&RQIHUHQFH�LQ�,QGLDQDSROLV��6HSWHPEHU���-����������9LVLW�LQGLDQDKRXVLQJFRQIHUHQFH�RUJ�WR�OHDUQ�PRUH� 

$Q\�QHLJKERUKRRGV�RU�JURXSV�WKDW�
ZRXOG�OLNH�D�IHDWXUHG�SUHVHQWDWLRQ�RQ�
RXU�SODQ�WR�HQG�KRPHOHVVQHVV��RU�MXVW�
KDV�TXHVWLRQV��SOHDVH�FRQWDFW�*D\O�
.LOORXJK��'0'�DW����-���-�����RU�
HPDLO�JNLOORXJK#HYDQVYLOOH�LQ�JRY� 
 

$$53�:DON�$XGLW�7RRO�.LW 



 

 � 

/DQGORUG�DQG�7HQDQW�-�5LJKWV�DQG�5HVSRQVLELOLWLHV 

:KR�:H�$UH 
+RXVLQJ�2UJDQL]DWLRQ�8QLWHG�6HUYLQJ�(YDQVYLOOH��+�2�8�6�(���LV�D�FROODERUDWLYH�JURXS�RI�KRXVLQJ�DGYRFDWHV�
LQ�(YDQVYLOOH��,QGLDQD��6LQFH�������+�2�8�6�(��KDV�VHUYHG�DV�WKH�KRXVLQJ�ZRUN�JURXS�RI�WKH�(YDQVYLOOH� 
3URPLVH�=RQH� 

<RXU�/DQGORUGpV�5LJKWV�DQG�5HVSRQVLELOLWLHV 
/DQGORUGV�KDYH�FHUWDLQ�UHVSRQVLELOLWLHV��WRR��7KH�ODQGORUG�PXVW� 

· 'HOLYHU�WKH�UHQWDO�SUHPLVHV�WR�D�WHQDQW�LQ�FRPSOLDQFH�ZLWK�
WKH�UHQWDO�DJUHHPHQW��DQG�LQ�D�VDIH��FOHDQ��DQG�KDELWDEOH�
FRQGLWLRQ 

· &RPSO\�ZLWK�DOO�KHDOWK�DQG�KRXVLQJ�FRGHV�DSSOLFDEOH�WR�WKH�
SUHPLVHV 

· 3URYLGH�DQG�PDLQWDLQ�LQ�JRRG�DQG�VDIH�ZRUNLQJ�FRQGLWLRQ� 

· (OHFWULFDO�V\VWHPV 

· 3OXPELQJ�V\VWHPV�WR�VXSSO\�D�UHDVRQDEOH�VXSSO\�RI�
KRW�DQG�FROG�UXQQLQJ�ZDWHU�DW�DOO�WLPHV 

· 6DQLWDU\�V\VWHPV 

· +HDWLQJ�DQG�YHQWLODWLQJ�V\VWHPV�DW�DOO�WLPHV�DQG�DLU�
FRQGLWLRQLQJ�LI�RIIHUHG�DW�WKH�WLPH�RI�UHQWDO 

· (OHYDWRUV��LI�SURYLGHG 

· $Q\�DSSOLDQFHV�VXSSOLHG�DV�DQ�LQGXFHPHQW�WR�WKH�
UHQWDO�DJUHHPHQW 

,I�\RX�DUH�LQ�QHHG�RI�OHJDO�DGYLFH�DQG�\RXU�LQFRPH�LV�DW�RU�
EHORZ������RI�WKH�IHGHUDO�SRYHUW\�OLQH��\RX�PD\�FRQWDFW� 

· /HJDO�$LG�6RFLHW\�RI�(YDQVYLOOH�����-���-���� 

· ,QGLDQD�/HJDO�6HUYLFHV�����-���-���� 

 

+286(�0(0%(56� 

$XURUD��,QF� 

&RPPXQLW\�$FWLRQ�3URJUDP�RI�(YDQVYLOOH 

&HQWHU3RLQW�(QHUJ\ 

&RQJUHJDWLRQV�$FWLQJ�IRU�-XVWLFH�DQG� 
(PSRZHUPHQW 

&RPPXQLW\�2QH 

(&+2�&RPPXQLW\�+RXVLQJ� 

(56�0DQDJHPHQW��//& 

(YDQVYLOOH�'HSW��RI�0HWURSROLWDQ� 
'HYHORSPHQW 

+DELWDW�IRU�+XPDQLW\ 

+23(�RI�(YDQVYLOOH 

0HPRULDO�&RPPXQLW\�'HYHORSPHQW� 
&RUSRUDWLRQ 

2OG�1DWLRQDO�%DQN 

7UX-9HVW 



 

 
� 

/DQGORUG�DQG�7HQDQW�-�5LJKWV�DQG�5HVSRQVLELOLWLHV 

<RX�KDYH�WKH�ULJKW�WR�EDVLF�SULYDF\�LQ�\RXU�KRPH��
7KLV�JHQHUDOO\�PHDQV� 

· <RXU�ODQGORUG��FDQQRW�ORFN�\RX�RXW�ZLWKRXW�D�
FRXUW�RUGHU 

· <RXU�ODQGORUG�FDQQRW�HQWHU�\RXU�XQLW�ZLWKRXW�
QRWLFH��H[FHSW�LQ�HPHUJHQFLHV 

· <RX�KDYH�WKH�ULJKW�WR�EH�IUHH�IURP� 
GLVFULPLQDWLRQ�RQ�WKH�EDVLV�RI�UDFH��JHQGHU��
VH[XDO�RULHQWDWLRQ��JHQGHU�LGHQWLW\��UHOLJLRQ��
QDWLRQDO�RULJLQ��DJH��FRORU��GLVDELOLW\��DQFHVWU\��
IDPLOLDO�VWDWXV��YHWHUDQ�VWDWXV��RU�DQ�H[SXQJHG� 
FULPLQDO�FRQYLFWLRQ 

· <RXU�ODQGORUG�PXVW�UHWXUQ�\RXU�VHFXULW\� 
GHSRVLW�ZLWKLQ����GD\V�RI�\RX�PRYLQJ�RXW�LI�
\RX�OHDYH�WKH�XQLW�LQ�JRRG�RUGHU�DQG�JLYH�D� 
IRUZDUGLQJ�DGGUHVV��<RXU�ODQGORUG�PXVW�PDNH�
DQ�LWHPL]HG�OLVW�RI�DQ\�GHGXFWLRQV�IURP�WKH�IXOO�
DPRXQW��<RX�PD\�GLVSXWH�WKRVH�GHGXFWLRQV� 

<RXU�5LJKWV�DV�D�7HQDQW 
,I�\RX�OHDVH�D�UHQWDO�XQLW��\RX�KDYH�WKH� 
IROORZLQJ�ULJKWV�DV�D�WHQDQW�XQGHU�WKH�
ODZ��<RX�KDYH�WKH�ULJKW�WR�D�VDIH�DQG� 
OLYDEOH�KRPH�� 
7KLV�PHDQV�D�UHQWDO�XQLW�WKDW� 

· ,V�VHFXUH��ZLWK�GRRUV�DQG�ZLQGRZV�
WKDW�FDQ� 
EH�ORFNHG 

· +DV�ZRUNLQJ�SOXPELQJ��KRW�ZDWHU��
KHDWLQJ�� 
DQG�DW�OHDVW�RQH�ZRUNLQJ�VPRNH�GHWHFWRU 

· ,V�IUHH�IURP�XQKHDOWK\�FRQGLWLRQV�VXFK�DV� 
LQIHVWDWLRQV�RU�OHDG�SDLQW 

· +DV�IXQFWLRQLQJ�HOHFWULFLW\�ZLWKRXW�XQVDIH� 
ZLULQJ�RU�RXWOHWV 

· &RPPRQ�DUHDV�DQG�HOHYDWRUV�LQ�FOHDQ�� 
XVDEOH�FRQGLWLRQ 

<RXU�5HVSRQVLELOLWLHV�DV�D� 
7HQDQW 

$V�D�WHQDQW��\RX�KDYH�FHUWDLQ� 
UHVSRQVLELOLWLHV� 

· 3D\�\RXU�UHQW��'R�QRW�VWRS�SD\LQJ�
UHQW�WR�IRUFH�\RXU�ODQGORUG�WR�PDNH� 
UHSDLUV�RU�SURYLGH�XSNHHS��DV�WKLV�JLYHV�
WKH�ODQGORUG�WKH�ULJKW�WR�HYLFW�\RX 

· <RX�PXVW�NHHS�\RXU�XQLW�UHDVRQDEO\�
FOHDQ��DQG�\RX�PD\�QRW�GHIDFH��GDPDJH��RU�
GHVWUR\�\RXU�UHQWDO�XQLW�RU�D�Þ[WXUH�LQ�LW 

· <RX�PXVW�XVH�WKH�V\VWHPV��DSSOLDQFHV��DQG�
IHDWXUHV�RU�\RXU�UHQWDO�XQLW�DQG�FRPPRQ� 
DUHDV�RI�\RXU�EXLOGLQJ�LQ�D�UHDVRQDEOH�PDQQHU 

· <RXU�PXVW�FRPSO\�ZLWK�\RXU�UHQWDO�DJUHHPHQW�
DQG�RWKHU�ODQGORUG�UXOHV�DQG�UHJXODWLRQV 

· <RX�PXVW�HQVXUH�WKDW�WKH�VPRNH�GHWHFWRU�LQ�
\RXU�UHQWDO�XQLW�UHPDLQV�LQ�ZRUNLQJ�RUGHU 

· :KHQ�\RX�PRYH�RXW��\RX�PXVW�OHDYH�WKH�XQLW�
LQ�JRRG�FRQGLWLRQ�RWKHU�WKDQ�QRUPDO�ZHDU�DQG�
WHDU� 

<RX�PD\�KDYH�DGGLWLRQDO�ULJKWV�LI�\RX�RU�VRPHRQH�
LQ�\RXU�KRXVHKROG�KDV�EHHQ�WKH�YLFWLP�RI� 

GRPHVWLF�YLROHQFH��VH[XDO�YLROHQFH�RU�VWDONLQJ��
DQG�D�FLYLO�SURWHFWLRQ�RUGHU�RU�FULPLQDO� 
QR-FRQWDFW�RUGHU�KDV�EHHQ�HQWHUHG� 

7KH�LQIRUPDWLRQ�SURYLGHG�LQ�WKLV�DUWLFOH�GRHV�QRW��
DQG�LV�QRW�LQWHQGHG�WR��FRQVWLWXWH�OHJDO�DGYLFH�� 

LQVWHDG��DOO�LQIRUPDWLRQ�LV�IRU�JHQHUDO� 
LQIRUPDWLRQDO�SXUSRVH�RQO\��3OHDVH�FRQVXOW�ZLWK�
DQ�DWWRUQH\�RU�FLYLO�OHJDO�DLG�RUJDQL]DWLRQ�IRU� 

LQGLYLGXDO�DGYLFH 



 

 

q*HW�WR�.QRZ�<RXU�1HLJKERUKRRG�&32r��LV�D�VHJPHQW�ZKLFK�
SURYLGHV�DQ�RSSRUWXQLW\�IRU�\RX�WR�OHDUQ�DERXW�WKH�&ULPH��
3UHYHQWLRQ�2IÞFHU�FRYHULQJ�\RXU�QHLJKERUKRRG��0RUH�LQIRU�
PDWLRQ�DERXW�WKH�&ULPH�3UHYHQWLRQ�8QLW�DQG�QHLJKERUKRRG�
&32V�FDQ�EH�IRXQG�DW�� 
HYDQVYLOOHSROLFH�FRP�FULPH-SUHYHQWLRQ-XQLW� 
 

&ULPH�3UHYHQWLRQ�2IÞFHU�1LFN�6DQGXOOR 

6HFWRU��6RXWK %HDW������� <HDUV�RI�6HUYLFH����� 
 

:KDW�1HLJKERUKRRGV�GR�\RX�FRYHU" 
2OG�(ULH��&&,$��%DOODUG��'RZQWRZQ��%HOOHPHDGH�%D\DUG�3DUN��5LYHUVLGH 

:KDW�LQVSLUHG�\RX�WR�EHFRPH�D�3ROLFH�2IÞFHU" 
,�ZDV�D�UXOH�IROORZHU�JURZLQJ�XS��,�OHG�D�VLPSOH�OLIH��,�IHOW�,�FRXOG�EH�D�JRRG�H[DPSOH�WR�SHRSOH��,�ZDQWHG�WR�
KHOS�NHHS�WKH�FLW\�,�ZRUNHG�LQ�VDIH�DQG�FRPIRUWDEOH�IRU�SHRSOH�WR�OLYH�DQG�UDLVH�WKHLU�IDPLOLHV��,�ZDQW�SHRSOH�
WR�IHHO�VDIH�EHLQJ�RXWVLGH�DQG�LQWHUDFWLQJ�ZLWK�HDFK�RWKHU�DQG�IRU�NLGV�WR�EH�DEOH�WR�SOD\�DQG�IHHO�VDIH�LQ�
WKHLU�VXUURXQGLQJV�� 
:KDW�GRHV�EHLQJ�D�3ROLFH�2IÞFHU�PHDQ�WR�\RX" 

�ĞŝŶŐ�Ă�ƌŽůĞ�ŵŽĚĞů͕�ůĞĂĚŝŶŐ�ďǇ�ĞǆĂŵƉůĞ�ŝŶ�ƚŚĞ�ǁĂǇ�ǁĞ�ůŝǀĞ�ŽƵƌ�ůŝǀĞƐ�ƐĂĨĞůǇ͕�ƉůĂĐŝŶŐ�Ă�ŚŝŐŚ�ǀĂůƵĞ�ŽŶ�ĨĂŵŝůǇ�ĂŶĚ�ŚƵŵĂŶ�
ůŝĨĞ͘�,ĞůƉŝŶŐ�ŽƚŚĞƌƐ�ƚŚĂƚ�ĐĂŶ͛ƚ�ŚĞůƉ�ƚŚĞŵƐĞůǀĞƐ͘�WƵƫŶŐ�ƉĞŽƉůĞ�ŝŶ�ĐŽŶƚĂĐƚ�ǁŝƚŚ�ƚŚĞ�ƌŝŐŚƚ�ŐŽǀĞƌŶŵĞŶƚ�ŽĸĐĞƐ�ƚŽ�ƉƌŽǀŝĚĞ�
ƚŚĞŵ�ƚŚĞ�ƐĞƌǀŝĐĞƐ�ƚŚĞǇ�ŶĞĞĚ͘�dƌĞĂƚ�ƉĞŽƉůĞ�ƚŚĞ�ǁĂǇ�/�ǁŽƵůĚ�ůŝŬĞ�ƚŽ�ďĞ�ƚƌĞĂƚĞĚ�ƵŶůĞƐƐ�ƚŚĞǇ�ĚŝĐƚĂƚĞ�ŽƚŚĞƌǁŝƐĞ͕�ďƵƚ�ƐƚƌŝǀĞ�
ƚŽ�ĚŽ�ƐŽ�ǁŚĞŶĞǀĞƌ�ƉŽƐƐŝďůĞ͘�dƌǇ�ƚŽ�ďĞ�ĞŵƉĂƚŚĞƟĐ�ƚŽ�Ă�ƉĞƌƐŽŶ͛Ɛ�ƐŝƚƵĂƟŽŶ�ǁŚĞŶ�ƉŽƐƐŝďůĞ͘��ŶĨŽƌĐŝŶŐ�ƌƵůĞƐ�ŽĨ�ĐŽŶĚƵĐƚ�
ĂŶĚ�ĚƌŝǀŝŶŐ͘ 
:KDW�GR�\RX�OLNH�DERXW�EHLQJ�D�&ULPH�3UHYHQWLRQ�2IÞFHU" 

/�ĞŶũŽǇ�ƚŚĞ�ŝŶƚĞƌĂĐƟŽŶ�/�ŐĞƚ�ƚŽ�ŚĂǀĞ�ǁŝƚŚ�ƚŚĞ�ƉƵďůŝĐ�ĂŶĚ�ŶĞŝŐŚďŽƌŚŽŽĚ�ĂƐƐŽĐŝĂƟŽŶƐ͘�KƵƌ�ƵŶŝƚ�ŐĞƚƐ�ƚŽ�ĚĞĂů�ǁŝƚŚ�ƚŚĞ�
ƉƵďůŝĐ�ŝŶ�Ă�ŵŽƌĞ�ƉŽƐŝƟǀĞ�ĂƐƉĞĐƚ͕�ǁĞ�ĂƌĞ�ŶŽƚ�ĚŝƐƉĂƚĐŚĞĚ�ƚŽ�ƌƵŶƐ�ůŝŬĞ�ƚŚĞ�ƚǇƉŝĐĂů�ŵŽƚŽƌ�ƉĂƚƌŽů�ŽĸĐĞƌ͘�tĞ�ĚĞĂů�ǁŝƚŚ�ƚŚĞ�
ƉƵďůŝĐ�Ăƚ�ŶĞŝŐŚďŽƌŚŽŽĚ�ĂƐƐŽĐŝĂƟŽŶ�ŵĞĞƟŶŐƐ�Žƌ�ƉƵďůŝĐ�ŽƵƚƌĞĂĐŚ�ĨƵŶĐƟŽŶƐ�ƚŚĂƚ�ƉƌŽŵŽƚĞ�ŵŽƌĞ�ĐŽŵŵƵŶŝĐĂƟŽŶ�ĂďŽƵƚ�
ƚŚĞŝƌ�ĐŽŶĐĞƌŶƐ�ŝŶ�ƚŚĞ�ĂƌĞĂ�ǁŚĞƌĞ�ƚŚĞǇ�ůŝǀĞ�Žƌ�ǁŽƌŬ͘�dŚŝƐ�ƚǇƉĞ�ŽĨ�ĐŽŵŵƵŶŝĐĂƟŽŶ�ŝƐ�ĚŝīĞƌĞŶƚ�ĨƌŽŵ�ǁŚĞŶ�ƐŽŵĞŽŶĞ�ŝƐ�Ă�
ǀŝĐƟŵ�ŽĨ�Ă�ĐƌŝŵĞ�ǁŚĞƌĞ�ŽŶĞ�ĐŽƵůĚ�ďĞ�ƵƉƐĞƚ�Žƌ�ĂŶŐƌǇ͕�ǁŚŝĐŚ�ĐĂŶ�ĂīĞĐƚ�ƚŚĞ�ŵŽŽĚ�ŽĨ�ƚŚĞ�ŽĸĐĞƌ�ƚŚĂƚ�ŝƐ�ŝŶƚĞƌĂĐƟŶŐ�ǁŝƚŚ�
ƚŚĞŵ͘��ĞĂůŝŶŐ�ǁŝƚŚ�ƚŚĞ�ƉƵďůŝĐ�ŝŶ�Ă�ŵŽƌĞ�ƉŽƐŝƟǀĞ�ƌŽůĞ�ĂŶĚ�ŚĂǀŝŶŐ�ƚŚĞ�ƟŵĞ�ƚŽ�ůŝƐƚĞŶ�ĂŶĚ�͞ďƌĂŝŶƐƚŽƌŵ͟�ƐŽŵĞ�ƐŽůƵƟŽŶƐ�
ƚŽ�ƚŚĞŝƌ�ƉƌŽďůĞŵƐ�ŝƐ�ŵŽƌĞ�ĨƵůĮůůŝŶŐ�ƚŽ�ŵĞ͘�tĞ�ŵĂǇ�ďĞ�ĂďůĞ�ƚŽ�ŽīĞƌ�ƐŽŵĞ�ƐŽůƵƟŽŶƐ�ƚŽ�ƚŚĞ�ƉƵďůŝĐ�Žƌ�ŐŝǀĞ�ƚŚĞŵ�ƚŚĞ�ĐŽŶͲ
ƚĂĐƚ�ŝŶĨŽƌŵĂƟŽŶ�ĨŽƌ�ƚŚĞ�ƉĞƌƐŽŶ�Žƌ�ŽĸĐĞ�ƚŚĂƚ�ĐĂŶ�ŚĞůƉ�ƚŚĞŵ͘ 

:KDW�LV�\RXU�ELJJHVW�FRQFHUQ�LQ�WKH�QHLJKERUKRRGV�\RX�VHUYH" 
dŚĞŝƌ�ĨĞĞůŝŶŐƐ�ŽĨ�ƐĂĨĞƚǇ�ŝŶ�ƚŚĞŝƌ�ŶĞŝŐŚďŽƌŚŽŽĚ͘�/�ǁĂŶƚ�ƚŚĞŵ�ƚŽ�ĨĞĞů�ĐŽŵĨŽƌƚĂďůĞ�ƚŽ�Ɛŝƚ�ŽƵƚƐŝĚĞ͕�ǁĂůŬ�ƚŚĞŝƌ�ĚŽŐƐ͕�ƉůĂǇ�
ǁŝƚŚ�ŬŝĚƐ͕�Žƌ�ŵĞĞƚ�ƚŚĞŝƌ�ŶĞŝŐŚďŽƌƐ͘ 
:KDW�FDQ�QHLJKERUV�GR�WR�GHFUHDVH�FULPH�LQ�WKHLU�QHLJKERUKRRG" 
�Ğ�ĂǁĂƌĞ�ŽĨ�ƚŚĞŝƌ�ƐƵƌƌŽƵŶĚŝŶŐƐ͘��Ğ�ŵŝŶĚĨƵů�ŝŶ�ƚŚĞŝƌ�ŚĂďŝƚƐ�ŽĨ�ůŽĐŬŝŶŐ�ĚŽŽƌƐ�ŽŶ�ǀĞŚŝĐůĞƐ�ĂŶĚ�ƚŚĞŝƌ�ŚŽŵĞƐ͕�ǇŽƵ�ĐĂŶ�ĞĂĐŚ�
ǁĂƚĐŚ�ŽƵƚ�ĨŽƌ�ĞĂĐŚ�ŽƚŚĞƌ͘ 
 

/HDUQ�PRUH�DERXW�WKH�&ULPH�3UHYHQWLRQ�2IÞFHUV�DW�HYDQVYLOOHSROLFH�FRP�FULPH-SUHYHQWLRQ-XQLW� 
� 

*HW�WR�.QRZ�<RXU�1HLJKERUKRRG�&32 
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(:68�%LOO�5HOLHI�3URJUDP 
6LQFH�WKH�ODVW�812(�QHZVOHWWHU��WKH�(YDQVYLOOH�:DWHU�DQG�6HZHU�8WLOLW\�KDV�LQFUHDVHG�WKH�DPRXQW�RI� 
VDYLQJV�HDFK�PRQWK�IURP����WR�����IRU�TXDOLI\LQJ�FXVWRPHUV�� 
 
7KH�(YDQVYLOOH�:DWHU�DQG�6HZHU�8WLOLW\��(:68��LV�ODXQFKLQJ�WKH�%LOO�5HOLHI�3URJUDP�-XO\����������WR�KHOS� 
LQFRPH-HOLJLEOH�LQGLYLGXDOV�DQG�IDPLOLHV�LQ�WKH�FRPPXQLW\�OLJKWHQ�WKH�FRVW�RI�WKHLU�XWLOLW\�ELOO��&XVWRPHUV�ZLWK�
D�WRWDO�KRXVHKROG�LQFRPH�RI���������RU�OHVV�PD\�TXDOLI\�IRU�DVVLVWDQFH� 
&XVWRPHUV�ZLWK�DFWLYH�FLW\�ZDWHU�VHUYLFH�ZKR�DSSO\�IRU�WKH�SURJUDP�DQG�TXDOLI\�ZLOO�UHFHLYH�D�����PRQWKO\�
FUHGLW�DSSOLHG�WR�WKHLU�DFFRXQW�HDFK�PRQWK�IRU�D�\HDU��7KH�FUHGLW�RIIVHWV�WKH������ZDWHU�UDWH�LQFUHDVH��
ZKLFK�ZLOO�EH�������SHU�PRQWK�HIIHFW�-XO\��VW��DVVXPLQJ�DQ�DYHUDJH�PRQWKO\�ZDWHU�XVH�RI�������JDOORQV�� 
 
�$IWHU�RQH�\HDU��FXVWRPHUV�PD\�KDYH�WKH�RSSRUWXQLW\�WR�UHDSSO\�IRU�WKH�SURJUDP�IRU�DQ�DGGLWLRQDO����
PRQWKV��'ROODUV�QRW�XVHG�IRU�WKH�XWLOLW\�ELOO�UHOLHI�FUHGLW�ZLOO�EH�DOORFDWHG�WR�SURYLGH�DVVLVWDQFH�WR� 
LQFRPH-HOLJLEOH�FXVWRPHU�LQ�GLVFRQQHFW�VWDWXV� 
9LVLW�HZVX�FRP�%LOO5HOLHI�WR�DSSO\ 



 

 

EŽŶ-WƌŽĮƚ�KƌŐ͘ 
WK^d�'� 
W�/� 

�ǀĂŶƐǀŝůůĞ͕�/E 
W�ZD/d�EK͘�ϭϬϴϳ 

ZĞƚƵƌŶ�^ĞƌǀŝĐĞ� 
ZĞƋƵĞƐƚĞĚ 

&ĂĐĞďŽŽŬ͘ĐŽŵ dǁŝƩĞƌ͘ĐŽŵ /ŶƐƚĂŐƌĂŵ͘ĐŽŵ WŝŶƚĞƌĞƐƚ͘ĐŽŵ >ŝŶŬĞĚ/Ŷ͘ĐŽŵ 

hEK��KĸĐĞ�,ŽƵƌƐ�ĂƌĞ͗ 
DŽŶĚĂǇ�-�dŚƵƌƐĚĂǇ 
ϵ͗ϬϬĂŵ�-�ϯ͗ϬϬƉŵ� 

Neighbor to Neighbor 
hŶŝƚĞĚ�EĞŝŐŚďŽƌŚŽŽĚƐ�ŽĨ��ǀĂŶƐǀŝůůĞ 
ϯϮϬ�^��DĂƌƟŶ�>ƵƚŚĞƌ�<ŝŶŐ�:ƌ��ůǀĚ͕�^ƵŝƚĞ�� 
�ǀĂŶƐǀŝůůĞ͕�/E�ϰϳϳϭϯ 
ϴϭϮ-ϰϮϴ-ϰϮϰϯ 
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6SHDNHU��(PLO\�%D[WHU�� 

&XVWRPHU�2XWUHDFK�5HSUHVHQWDWLYH�IRU�&HQWHU3RLQW 

�&KHU\O�0XVJUDYH 

&RXQW\�&RPPLVVLRQHU 

��1:�0/.�%OYG��5RRP���� 
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� 

7R�WKRVH�VXEPLWWLQJ�DUWLFOHV�RU�LQIRUPDWLRQ�WR�EH�SULQWHG�LQ�WKH�QHZVOHWWHU��LW�PXVW�EH�UHFHLYHG�E\�WKH�2IÞFH�
E\�WKH���WK�RI�WKH�PRQWK�WR�EH�SXEOLVKHG�IRU�WKH�QH[W�PRQWKpV�QHZVOHWWHU� 


